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Abstract we propose a Multi-customer Closed Queueing Model (MCQM) for RAID online extending and modify the Mean Value
Analysis (MVA) to adapt to the requirements of multi-workload and make numerical computing using the modified MVA. Through
experimental testing, numerical results are found to be basically in agreement with the testing results and reflect the dynamic trend of

actual system performance. In addition, we find the bottleneck of system performance and predict the performance factors.
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